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Final  Rule 

Under  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974,  42  U.S.C.  5401,  et  seq.  (herein¬ 
after,  the  “Act”)  the  Department  of 
Housing  and  Urban  Development  has  is¬ 
sued  Federal  mobile  home  construction 
and  safety  standards,  24  CFR  Part  280, 
at  40  FR  58752,  December  18,  1975,  and 
regulations  through  which  those  stand¬ 
ards  will  be  enforced,  24  CFR  Part  3282, 
at  41  FR  19846,  May  13,  1976.  Section 
617  of  the  Act,  42  U.S.C.  5416,  requires 
the  Secretary  to  develop  guidelines  for 
a  consumer  manual  which  is  to  be  pro¬ 
vided  by  the  manufacturer  with  each 
mobile  home  that  is  manufactured 
under  the  Federal  standards. 

On  October  14,  1975,  the  Department 
published  at  40  FR  48141  an  Advance 
Notice  of  Proposed  Rulemaking  con¬ 
cerning  guidelines  and  requirements  for 
consiuner  manuals  under  Section  617  of 
the  Act.  This  Advance  Notice  was  fol¬ 
lowed  by  a  proposed  rule  published  on 
July  14.  1976,  at  41  FR  29072.  The  pro¬ 
posed  rule  would  have  required  manu¬ 
facturers  to  provide  a  consumer  manual 
with  each  mobile  home  that  enters  the 
first  stage  of  production  on  or  after 
October  15,  1976,  to  provide  a  consumer 
manual  for  all  mobile  homes  previously 
manufactured  to  the  Federal  Standards, 
and  to  meet  certain  special  requirements 
in  preparing  the  consumer  manuals. 

The  Deiiartment  has  received  ap¬ 
proximately  31  written  comments  on  its 
proposed  rule.  Along  with  the  comments, 
the  Department  has  received  the  advice 
of  the  National  Mobile  Home  Advisory 
Coimcil.  The  comments  received  fall 
into  three  categories:  (1)  those  request¬ 
ing  that  the  proposed  effective  date  of 
October  15,  1976,  be  extended,  (2)  those 
questioning  the  authority  of  the  Depart¬ 
ment  either  to  establish  any  regulations 
governing  consumer  manuals  or  to  es¬ 
tablish  regulatory  requirements  for  tiie 
information  to  be  Included  in  consumer 
manuals,  and  (3)  those  commenting 
upon  the  specific  requirements  estab¬ 
lished  by  the  Department  for  informa¬ 
tion  to  be  included  in  the  consumer 
manual. 

In  response  to  the  first  category  of 
comments,  and  in  recognition  of  the  fact 
that  adequate  lead  time  is  necessary  to 
allow  manufacturers  to  prepare  appro¬ 
priate  consumer  manuals,  the  Depart¬ 
ment  decided  that  it  would  not  require 
the  manuals  to  be  provided  as  of  Octo¬ 
ber  15,  1976.  In  a  press  release  Issued  <m 
September  30,  1976,  the  Department 
publicly  indicated  Its  lntenti<m  not  to 
make  the  proposed  regulations  effective 
on  October  15,  1976.  The  rule  now  being 


issued  will  take  effect  on  Jime  30,  1977, 
and  it  will  require  that  appropriate 
consume  manuals  be  provid^  with  all 
mobile  homes  that  enter  into  the  first 
stage  of  production  on  or  after  Jime  30, 
1977.  The  Department  believes  that  this 
will  provide  adequate  time  for  manu¬ 
facturers  to  prepare  appropriate  con¬ 
sumer  manuals. 

With  respect  to  the  second  category 
of  comments,  those  questioning  the  De¬ 
partment’s  authority,  the  Department 
maintains  that  the  authority  to  regulate 
the  form,  content,  and  distribution  of 
.consumer  manuals  is  well  within  the 
framework  of  the  act.  However,  HUD 
has  no  desire  to  impose  regulations 
where  none  may  be  necessary.  Based 
upon  HUD’S  review  of  a  sample  of  cur¬ 
rent  manufacturers’  manuals  that  were 
foimd  generally  to  contain  Information 
useful  to  consumers  and  upon  manufac¬ 
turers’  assurances  that  they  will  will¬ 
ingly  provide  consumers  with  manuals 
describing  the  maintenance,  operation, 
and  care  of  their  mobile  homes  in  ac- 
cordance  with  guidelines  Issued  by  HUD, 
the  Department  will  not  at  this  time  es¬ 
tablish  specific  regulatory  requirements 
governing  the  form  and  content  of  the 
consumer  manual.  Should  voluntary 
compliance  by  the  industry  fall  short 
of  the  Department’s  expectations,  HUD 
will  reconsider  its  decision  in  this  mat¬ 
ter.  Although  the  Department  has 
decided  to  issue  guidelines  instead  of 
specific  requirements  for  the  form  and 
content  of  the  consumer  manual,  it  is 
retaining  the  specific  requirements  con¬ 
cerning  distribution  and  delivery  of  a 
consumer  manual  to  all  purchasers.  It 
is  noted  that  the  National  Mobile  Home 
Advisory  Council  expressed  the  opinion 
that  the  distinction  between  issuing 
guidelines  and  regulations  governing 
the  content  of  consiuner  manuals  is  not. 
in  their  view,  as  important  as  providing 
sufficient  information  to  consumers  in 
advance  of  making  a  purchase  decision. 
The  Department  is  continuing  to  study 
the  feasibility  of  developing  an  informa¬ 
tional  document  meeting  this  purpose. 

A  consumer  manual  is  defined  as  a 
series  of  documents  that  substantially 
complies  with  the  guidelines. 

HUD’S  view  of  “substantial  compli¬ 
ance”  is  that  which  could  be  expected 
of  a  reasonable  man  acting  in  good  faith 
with  knowledge  of  the  guidelines.  The 
following  are  illustratlcms  of  a  lack  of 
“substantial  compliance:” 

1.  An  Important  feature  of  the  mobile 
home  such  as  the  operation  of  egress 
adndows  has  changed  and  the  manufac¬ 
turer  fails  to  revise  the  consumer 
manual  accordingly.  Such  a  manual 
would  no  longer  meet  the  test  “sub¬ 
stantial  comi^lance”  as  of  the  time  the 
change  was  made  since  information 
potentially  vital  to  life  safety  is  no  longer 
accurate. 

2.  The  consumer  manual  does  not 
cover  or  is  totally  Inadequate  in  its  treat¬ 
ment  of  one  or  m(M*e  of  the  subject  areas 
in  the  guidelines. 

3.  The  stat^ents  concerning  the  Na¬ 
tional  Mobile  Home  Constructl(Hi  and 
Safety  Standards  Act  of  1974  or  con¬ 


sumer  lights  under  the  act  or  manufac¬ 
turer  or  supplier  warranties  are  Inade¬ 
quate  to  Inform  consumers  of  needed  In¬ 
formation  or  are  misleading  in  whole  or 
in  psui:. 

4.  Any  other  information  included  In 
the  manual  might  toid  seriously  to  mis¬ 
lead  consumers  or  operate  to  deprive 
them  of  their  rights  imder  the  Act. 

The  Department  believes  that  use  of 
the  “substantial  compliance”  test  will 
permit  manufacturers  a  sufficient  degree 
of  flexibility  in  modifying  or  revising 
their  present  consumer  manuals.  Heavy 
reliance  is  placed  on  the  good  faith  of 
manufacturers  since  HUD  does  not  plan 
to  give  prior  review  and  approval  to  any 
manufacturer’s  manual.  Rather,  HUD 
will  take  action  when  It  has  reason  to 
believe  that  a  manual  does  not  substan¬ 
tially  comply  with  the  guidelines. 

This  Issuance  is  divided  into  3  sub¬ 
parts  that  (a)  establish  a  requirement 
that  a  manual  be  provided  with  mobile 
homes  produced  under  the  Federal 
standard  on  or  after  Jime  30,  1977,  (b) 
provide  for  a  requirement  governing  the 
distribution  and  adequacy  of  the 
manual,  and  (c)  establish  guidelines  to 
be  followed  by  manufacturers  in  develop¬ 
ing  a  consumer  manual. 

Subpart  A.  General 

This  subpart  sets  out  the  scope  of  the 
Part,  the  definitions  that  are  applicable 
to  the  Part  and  the  requirement  that  a 
consumer  manual  Uiat  meets  the  re¬ 
quirements  of  the  Part  be  provided  with 
each  mobile  home  that  enters  the  first 
stage  of  production  on  or  after  June  30. 
1977. 

There  J^■ere  no  comments  received  con¬ 
cerning  definitions  or  the  requirement 
to  deliver  a  manual.  Those  provisions 
remain  as  proposed  with  the  exception 
that  the  Department  has  clarified  the 
definition  of  “consumer  manual.”  ’The 
manual  will  address  those  subject  areas 
covered  by  the  guidelines,  and  it  may  be 
a  single  document,  with  or  without  In¬ 
serts,  or  a  series  of  documents  included 
in  a  single  package  containing  an  ap¬ 
propriate  index.  The  consumer  manual, 
if  it  is  not  a  single,  all  Inclusive  docu¬ 
ment.  must  be  contained  in  an  envelope, 
packet,  or  other  suitably  identifiable 
container. 

Subpart  B.  Distribution  and  Adequacy 
or  THE  Consumer  Manual 

This  retltled  subpart  was  designated 
in  the  proposed  rule  as  Subpart  C,  Man¬ 
ual  Distribution  and  Enforcement.  The 
subpart  identification  is  revised  and  re¬ 
ordered  so  that  the  distribution  require¬ 
ment  Immediately  follows  the  require¬ 
ment  to  provide  a  consumer  manual  to 
each  purchaser. 

Where  sections  are  renumbered  due 
to  the  reordering  of  Subparts  B  and  C, 
the  numberings  of  both  the  proposed 
regulatlim  and  this  publication  are  giv¬ 
en,  with  the  new  numbers  followed  by 
the  earlier  numbers  of  the  proposed 
rule  in  parentheses. 

One  commenter  stated  that  manufac¬ 
turers  should  not  be  required  to  provide 
manuals  to  owners  of  mdbile  homes  who 
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purchased  prior  to  the  effective  date  of 
this  regulation.  The  Department  has  re¬ 
considered  its  proposed  rcQulrement  that 
condiuner  manuals  be  provided  to  all 
pur^asers  of  mobile  homes  manufac¬ 
tured  under  the  Federal  standards,  and 
the  Department  has  decided  that  there 
is  little  need  to  establish  such  a  require¬ 
ment  since  many  manufacturers  already 
provide  reasonably  informative  “man¬ 
uals.” 

Another  commenter  asked  that  a 
manufacturer’s  liability  be  limited  to  the 
initial  distribution  of  the  manusd  and 
that  manufacturers  be  allowed  to  pro¬ 
vide  replacement  manuals  at  a  reason¬ 
able  cost.  Section  3283.3  (3283.102)  does 
not  prohibit  a  manufacturer  from 
charging  for  replacement  manuals. 
However,  no  charge  is  allowed  If  the 
dealer  or  consumer  did  not  receive  an 
adequate  consumer  manual  In  the  first 
instance. 

Two  commenters  objected  to  the  fact 
that  while  the  Department  proposed  to 
establish  requirements  for  the  manuals 
and  to  enforce  those  requirements  where 
manuals  are  foimd  to  be  inadequate,  the 
Department  did  not  propose  to  review 
the  manuals  prior  to  their  use  to  pro¬ 
tect  manufacturers  from  publishing  In¬ 
adequate  manuals.  The  Department  be¬ 
lieves  it  would  be  inappropriate  and  im¬ 
practicable  for  the  Department  to  at¬ 
tempt  to  review  all  consumer  manuals 
prior  to  their  use.  This  type  of  prior  ap¬ 
proval  is  not  normally  provided  for  in 
regulatory  schemes  such  as  this  one.  and 
the  Department  is  relying  on  the  demon¬ 
strated  ability  of  the  mobile  home  in¬ 
dustry  to  provide  adequate  manuals.  The 
Department’s  position  is  consistent  with 
the  fact  that  the  industry  has  assured 
the  Department  that  it  can  produce 
high  quality  manuals  without  any  regu¬ 
latory  control. 

Although  no  comments  were  received 
concerning  the  requirements  foimd  at 
3283.103  of  the  proposed  rule  concerning 
manufacturer  certifications  of  manual 
delivery  procedures,  revisions  of  man¬ 
uals  as  necessary,  and  manual  adequacy 
provisions,  this  section  is  deleted  in  its 
entirety.  ’The  Department  feels  that  the 
certification  requirement  is  unnecessary 
and  inconsistent  with  the  issuance  of 
guidelines,  as  opposed  to  specific  re¬ 
quirements  governing  the  form  and  con¬ 
tent  of  consumer  manuals. 

Section  3283.53  (3283.104)  has  been 
redrafted  to  reflect  the  concept  that  a 
manufacturer  meets  the  requirement  to 
provide  a  consumer  manual  if  the  man¬ 
ufacturer  provides  a  document  or  series 
of  documents  that  substantially  complies 
with  the  guidelines  set  out  in  subpart  C. 
A  manual  substantially  complies  with 
subpart  C  if  it  presents  current  mate¬ 
rial  on  each  of  the  subjects  covered  in 
subpart  C  in  sufficient  detail  to  inform 
consumers  about  the  operation,  mainte¬ 
nance,  and  repair  of  the  mobile  hoine. 
Another  revision  has  been  made  to  de¬ 
lete  the  provision  of  subparagraph  (b) 
which  would  have  afforded  a  manufac¬ 
turer  certain  further  hearing  rights  un¬ 
der  subpart  D  of  Part  3282  if  the  Secre¬ 
tary  foimd  the  manufacturer’s  consumer 


manual  to  be  inadequate.  This  provision 
is  inappr(H)rlate  because  it  would  serve 
only  to  delay  enforcement  without  pro¬ 
viding  any  greater  due  process  ri^ts  to 
manufacturers.  If  deemed  necessary,  the 
Secretary  will  enforce  the  provisions  of 
this  part  by  bringing  injunctions  under 
612(a)  of  the  Act.  42  U.S.C.  5411(a) .  and 
seeking  civil  or  criminal  penalties  under 
611  of  the  Act.  42  U.S.C.  5410.  In  either 
case,  since  the  action  would  include  a 
de  novo  review  by  a  Federal  District 
Court,  no  adjudicatory  hearing  is  neces¬ 
sary  prior  to  bringing  the  action.  Also, 
the  Department  will  adhere  to  the  man¬ 
date  of  612(a)  of  the  Act  to  m-ovide  an 
opportunity  to  present  views  whenever 
practicable. 

Subpart  C.  Guidelines 

This  subpart  remains  entitled  Guide¬ 
lines,  but  is  reordered  from  B  to  C.  The 
scope  is  also  revised  to  make  clear  that 
statements  that  would  have  been  re¬ 
quired  by  the  proposed  rule  are  now  of¬ 
fered  as  gruidance.  Since  the  consumer 
manual  may  be  included  in  a  package, 
and  subject  areas  included  in  the  guide¬ 
lines  may  be  met  by  inclusion  of  infor¬ 
mation  covering  those  areas  in  another 
part  of  the  package,  an  index  to  the 
total  package  is  highly  desirable. 

The  scope  and  purpose  of  this  sub¬ 
part  is  revised  to  eliminate  reference  to 
absolute  requirements,  and  the  sugges¬ 
tion  of  an  overall  index  is  added  to  3283.- 
101  (3283.51). 

Section  3283.102  (3283.52)  is  retitled, 
and  appropriate  revisions  are  made  in 
the  text  itself  consistent  with  the  prop¬ 
osition  that  these  are  guidelines  rather 
than  specific  requirements.  While  the 
statement  offered  in  the  guidelines  is 
unchanged,  the  precise  language  is 
no  longer  required.  The  Department  em¬ 
phasizes  that  the  statement  should  give 
consumers  sufficient  information  about 
the  Act  and  its  remedies  to  allow  con¬ 
sumers  to  obtain  any  remedies  to  which 
they  are  entitled. 

In  3283.102(c)  (3283.52(d))  the  listing 
of  State  Administrative  Agencies  (SAAs) 
approved  to  date  is  now  provided  in  re¬ 
sponse  to  a  comment  that  manufac¬ 
turers  would  not  always  know  which 
SAAs  had  been  approved.  Periodic  up¬ 
dates  will  be  provided  by  HUD  through 
future  Federal  Register  publications, 
press  releases,  or  other  suitable  means. 
The  guidelines  provide  appropriate  in¬ 
structions  to  manufacturers  so  that  they 
can  obtain  current  listings  from  HUD 
at  any  time.  The  guidelines  are  revised  by 
adding  the  suggesticm  that  in  addition 
to  or  in  lieu  of  listing  SAAs,  manufac¬ 
turers  may  direct  consumers  to  HUD  for 
additional  information  or  for  assistance 
with  complaints  that  remain  unresolved 
by  manufacturers.  Guidelines  language 
is  offered  to  assist  manufacturers  in  this 
regard  in  a  new  paragraph  (d) .  A  manu¬ 
facturer  need  not  meet  both  the  guide¬ 
line  to  list  SAA’s  and  the  guideline  to 
direct  consumers  to  HUD.  Substantial 
compliance  with  the  guidelines  may  be 
effected  by  doing  either  one  or  the  other 
or  both. 


The  Department  has  also  deleted  the 
requirement  that  manufacturers  state 
that  the  Act  requires  them  to  provide  the 
manual.  ’This  statement  appears  unnec¬ 
essary  In  light  of  the  fact  that  many 
manufacturers  provided  manuals  before 
the  Act  was  passed. 

A  number  of  commenters  argued  that 
the  warranty  information  which  was  re¬ 
quired  under  the  proposed  rule  should  be 
eliminated.  Since  the  Department  be¬ 
lieves.  however,  Uiat  adequate  warranty 
information  is  crucial  to  a  consumer's 
understanding  of  his  or  her  responsibil¬ 
ity  for  operation,  maintenance,  and  re¬ 
pair,  the  Department  has  retained  the 
warranty  reference  in  the  guidelines.  The 
guidelines  have  been  simplified  by  stat¬ 
ing  that  inclusion  of  a  written  warranty 
satisfying  FTC  requirements  will  consti¬ 
tute  substantial  compliance  with  the 
guideline. 

Several  commenters  recommended  that 
setting  up  and  anchoring  information. 
3283.104  (3283.54).  is  not  appropriate 
for  inclusion  in  the  consumer  manual. 
The  Department  believes  that  such  infor¬ 
mation  has  value  for  the  coosumer,  in¬ 
creasing  the  consumer's  awareness  of 
procedures  others  should  follow  and  as¬ 
sisting  the  consumer  in  identifying  pos¬ 
sible  problems  with  improperly  set  up 
and  anclmred  homes.  ’Die  Department 
does  not  oppose  the  inclusion  by  manu¬ 
facturers  of  suitable  disclaimers  or  warn¬ 
ings  where  they  appear  appropriate. 

Three  commenters  suggest  that  the 
section  on  safety,  3283.105,  (3283.55), 
might  hinder  the  industry  due  to  the 
differing  models  of  safety  devices  and 
equipment,  and  that  manufacturers  could 
not  predict  aU  potential  consumer  abuses 
which  might  render  such  features  un¬ 
usable.  The  Department  feels  that  the 
guidelines,  as  written,  are  appropriate 
since  manufacturers  have  the  flexibility 
to  provide  information  that  Is  reasonable 
for  inclusion  without  creating  an  undue 
burden.  The  Department  strongly  be¬ 
lieves  information  about  safety  features 
should  be  provided  in  detail  sufficient  to 
render  such  features  effective  and  to  em¬ 
phasize  their  importance  to  life  safety. 
If  information  on  specific  safety  items  is 
provided  elsewhere  in  the  “package”,  an 
index  should  refer  the  consumer  to  such 
information. 

A  number  of  comments  were  received 
on  3283.106  (3283.56),  most  of  which 
stated  that  the  section  required  too  much 
detail  which  would  be  expensive  or  of 
little  use  to  consumers,  3283.106  (3283.56) 
has  been  revised  in  the  guidelines  by 
eliminating  the  requirement  for  includ¬ 
ing  actual  diagrams  of  major  systems, 
but  it  Includes  a  guideline  that  the  man¬ 
ual  should  inform  consumers  how  they 
might  reasonably  acquire  such  informa¬ 
tion. 

A  new  section,  3283.107,  Relocating  the 
Mobile  Home,  has  been  added  to  the 
guidelines.  In  response  to  the  Depart¬ 
ment’s  initial  request  for  comments  on 
October  14.  1975,  several  commenters 
recommended  that  this  topic  be  dis- 
cus.sed  in  the  manuals.  After  careful  con- 
.cideration.  the  Department  has  con- 
c’udcd  that  it  is  a  relevant  topic  for  mo- 
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bile  home  operation,  maintenance  and 
repair  mannsds.  In  accordance  with  this 
section,  manuals  should  Identify  and  ex¬ 
plain  the  factors  that  the  consumer 
should  'take  Into  aocoimt  whenever  the 
mobile  home  may  be  relocated.  The  man¬ 
uals  should  also  recommend  that  the 
owner  seek  professlMial  assistance  when¬ 
ever  considering  relocating  the  home. 

The  section  on  Insurance,  3283.107 
(3283.57),  has  been  revised  In  response 
to  ttie  comments  that  the  proposed  rule 
included  requirements  that  were  Inap¬ 
propriate  for  manufacturers’  compliance. 
The  section  now  merely  advises  consum- 
cn  to  consider  Insurance  and  suggests 
factors  for  consideration  In  seddng  In- 
aorance. 

i  It  Is  hereby  certified  that  the  economic 
And  Infiatlonary  Impacts  of  the  final  rule 
have  been  carefiilly  evaluated  m  accord¬ 
ance  with  OMB  Circular  A-107. 

I  The  D^^artment  has  determined  that 
an  Environmental  Impact  Statement  Is 
not  required  with  respect  to  this  rule.  A 
cc^  of  the  Finding  of  Inappllcablll^ 
prepared,  for  the  proposed  rule  and  which 
Is  applicable  to  the  final  rule  Is  available 
for  Inspection  and  copying  aco<N‘dlng  to 
Department  rules  and  regulations  during 
regular  business  hoims  at  the  address 
below: 


Boles  Docket  (Tlerk,  Office  at  Secretary, 
1  Boom  10141,  Department  at  Hcwistatg  and 
^  UttMua  DeveiK^ment,  Washington.  D.C. 
30410. 


/  Accordingly,  Chapter  XX  of  24  CFR  Is 
Aznoided  by  adding  a  new  Part  3283  that 
reads  as  follows: 


Subpsrt  A — General 
Boc 

3383.1  Scope. 

3383.3  DeAnlttons. 

3383a  Manual  requirement;  effective  date. 


Subpsrt  B — Dtetrfbutton  and  Adequacy  of  the 

Manual 

3383.61  Bcc^. 

8^a3  Manual  distribution. 

3383  ^3  Inadequate  consumer  manuals. 

Subpart  C — GuMannes 
8383.101  Scope  and  purpose. 

8383.103  Statements  about  the  act  and  its 

protections. 

3383.103  Written  warranties. 

3383.104  Setting  up  and  anchoring  the 

mobile  home. 

3383.105  Safety. 

3383.106  Maintenance. 

3383.107  Relocating  the  home. 

3383.108  Insurance. 


Authokitt;  Sec.  7(d),  Department  of  HUD 
Act  (42  U.S.C.  3536(d)). 

Subpart  A — General 
§  3283.1  .sJcopr. 

This  part  sets  out  the  requirements 
that  shall  be  met  by  mobile  home  manu¬ 
facturers  and  dealers  In  order  to  assure 
that  consumer  manuals  containing  ap¬ 
propriate  Information  are  provided  to 
mobile  home  purchasers  as  required  by 
section  617  of  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974,  42  UB.C.  5416.  This  subpart  sets 
out  the  definitions  applicable  to  the  Part 
and  the  requlranent  that  a  consumer 
manual  be  provided  with  each  mobile 


home  that  enters  Into  the  first  stage  of 
production  on  or  after  Jtme  30,  1977. 

§  3283.2  Definitions. 

(a)  “Anchor”  means  to  secure  to  the 
ground  by  8tnq?s,  cables,  turn  buckles, 
chains,  ties,  or  other  devices  designed  to 
prevent  the  mobile  hcnne  from  being  un¬ 
stable  in  high  winds  or  other  conditions 
that  might  cause  an  unsecured  home  to 
overturn  or  otherwise  suffer  damage  be¬ 
cause  It  Is  not  adequately  secured  to  the 
ground. 

(b)  “C(xnponent”  means  any  part, 
material  or  appliance  which  is  built  In 
as  an  Integral  part  of  the  mobile  home 
during  the  manufacturing  process. 

(c)  “Condensatl<m”  means  the  proc¬ 
ess  of  reducing  a  gas  or  vapor  to  a  liquid 
form  which  Is  evidenced  In  a  mobile 
home  by  the  accumulation  of  moisture  on 
windows  and  other  surfaces. 

(d)  “Consumer  manual”  means  a  doc¬ 
ument  or  series  of  documents  included  in 
a  package  that  substantially  c(xnpUes 
with  the  guideline  set  out  in  subpart  C 
of  this  part. 

(e)  “Dealer”  means  any  person  en¬ 
gaged  in  the  sale,  leasing  or  distribution 
of  new  mobile  homes  primarily  to  per¬ 
sons  who.  In  good  faith,  purchase  or 
lease  a  mobile  home  for  purposes  other 
than  resale. 

(f)  “Diagram”  means  a  drawing  or 
plan  that  outlines  and  explains  the  parts 
and  operaUon  of  a  major  system  in  the 
mobUe  home,  such  as  the  plumbing,  elec¬ 
trical,  heating,  cooling  and  ventilating 
systems. 

(g)  “Distributor”  means  any  person 
engaged  in  the  sale  and  distribution  of 
mobile  hcHnes  for  resale. 

(h)  “Federal  Mobile  Home  Construc¬ 
tion  and  Safety  Standard”  means  a  rea¬ 
sonable  standard  for  the  constructicm, 
design  and  performance  of  a  mobile  home 
which  meets  the  needs  of  the  public,  In¬ 
cluding  the  need  for  quality,  durability 
and  safety. 

(1)  “Major  systems”  means  those  func¬ 
tional  units  that  are  supplied  with  the 
mobile  home  during  the  manufacturing 
process  and  Includes  the  structural,  elec¬ 
trical,  plumbing  and  heating  and  cooling 
systems  of  the  mobile  home. 

<J)  “Manufacturer”  means  any  per¬ 
son  engaged  In  manufacturing  or  assem¬ 
bling  mobile  homes.  Including  any  per- 
s(m  engaged  In  Importing  mobile  homes 
for  resale,  except  that  It  does  not  In¬ 
clude  a  person  engaged  In  manufacturing 
modular  homes  that  are  exempt  from  the 
Federal  Mobile  Home  Constmctlon  and 
Safety  Standards  under  24  CFR  280.7. 

(k)  “Mobile  home”  means  a  structure 
transportable  in  one  or  more  sections 
which,  when  erected  on  site,  measures 
eight  body  feet  or  more  in  width  and 
thirty-two  body  feet  or  more  in  length, 
and  which  is  built  on  a  permanent  chassis 
and  designed  to  be  used  as  a  dwelling, 
with  or  without  a  permanent  foundation, 
when  connected  to  the  required  utilities, 
and  includes  the  plumbing,  heating,  air- 
conditioning  and  electrical  systems  con¬ 
tained  therein. 

<1)  “Purchaser”  means  the  first  per¬ 
son  purchasing  a  mobile  home  in  good 
faith  for  purposes  other  than  resale. 


(m)  “Written  warranty”  means  <D 
any  written  affirmation  ol  fact  or  writ¬ 
ten  juximlse  made  In  connection  with 
the  sale  of  a  consumer  laroduct'  by  a 
supplier  to  a  buyer  which  relates  to  the 
nature  of  the  material  or  workmanship 
and  affirms  or  promises  that  such  ma¬ 
terial  or  workmanship  Is  defect  free  or 
will  meet  a  specified  level  of  performance 
over  a  specified  period  of  time;  or  (2)  any 
imdertaking  in  writing  hi  connection 
with  the  sale  by  a  supplier  of  a  consumer 
product  to  refund,  repcdr,  replace,  or  take 
other  remedial  action  with  respect  to 
such  product  in  the  event  that  such  prod¬ 
uct  falls  to  meet  the  specifications  set 
forth  in  the  undertaking,  which  written 
affirmation,  promise  or  undertaking  be¬ 
comes  part  of  the  basis  of  the  bargain 
between  a  supplier  and  a  buyer  for  pur¬ 
poses  other  ^an  resale  of  such  product. 

§  3283.3  Manual  mpiirrmrnl :  rffo<-li>e 
datr. 

A  consumer  manual  shall  be  pro\'ided 
by  the  manufacturer  with  each  mobile 
home  that  enters  the  first  stage  of  pro¬ 
duction  on  or  after  June  30,  1977.  The 
manual  shall  be  provided  as  set  out  in 
subpart  B  of  this  Part. 

Subpart  B — Distribution  and  Adequacy  of 
the  Manual 

§  3283.31  Scope. 

This  subpart  sets  out  the  manner  in 
which  consumer  manuals  are  to  be  pro¬ 
vided  to  consumers  and  procedures  for- 
assuring  that  consumer  manuals  are  cor¬ 
rectly  distributed.  It  also  sets  out  require¬ 
ments  to  be  met  by  manufacturers  if 
manuals  are  found  to  be  Inadequate. 

§  3283.32  Manual  di>tribiitioii. 

(a)  Each  manufacturer  shall  provide 
a  consumer  manual  with  each  mobile 
home  that  enters  the  first  stage  of  pro¬ 
duction  on  or  after  June  30,  1977  by 
placing  a  manual  In  each  such  mobile 
home  before  the  mobile  home  leaves  the 
manufacturing  plant.  The  manual  shall 
be  placed  In  a  conspicuous  location  in  a 
manner  likely  to  assure  that  It  is  not  re¬ 
moved  until  the  purchaser  removes  it. 

(b)  If  a  manufacturer  Is  informed 
that  a  purchaser  did  not  receive  a  con- 
siuner  manual,  the  manufacturer  shall 
provide  the  appropriate  manual  to  the 
purchaser  within  30  days  of  being  so 
Informed. 

(c)  No  dealer  or  distributor  may  inter¬ 
fere  with  the  distribution  of  the  con- 
siuner  manuals.  Where  necessary,  the 
dealer  or  distributor  shall  take  any  ap¬ 
propriate  steps  to  assure  that  the  pur¬ 
chaser  receives  a  consumer  manual  from 
the  manufacturer. 

§  3283.33  Inadequate  ruii-iiiiiier  man- 
uai$. 

if  a  consumer  manual  or  a  change  or 
revision  to  a  manual  does  not  substan¬ 
tially  comply  with  subpart  C.  the  manu¬ 
facturer  shall  cease  dlstrlbutloa  of  the 
consumer  manual  and  shall  provide  a 
corrected  manvial  for  each  mobile  home 
home  for  which  the  Inadequate  or  Incor¬ 
rect  manual  or  revision  was  provided.  A 
manual  substantially  compiles  with  sub- 
part  C  if  it  presents  current  material  on 
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each  of  the  subjects  covered  in  subpart 
C  in  suflBcient  detail  to  Inform  consum¬ 
ers  about  the  operation,  maintenance, 
and  repair  of  the  mobile  home. 

Subpart  C — Guidelines 

^.‘1233.101  Scope  and  purpose. 

The  purpose  of  this  subpart  is  to 
provide  guidelines  to  manufacturers 
which  will  assure  that  mobile  home  con¬ 
sumers  are  given  information  concerning 
proper  home  maintenance,  avoidance  of 
potential  safety  hazards,  and  rwnedies 
which  may  be  available  under  the  Act. 

(b)  No  precise  format  is  required.  The 
information  may  be  offered  in  a  single 
docummt  or  in  several  documents,  all 
of  which  are  part  of  a  single  package. 
The  information  shall  be  presented  in  a 
clear  and  understandable  manner  and  an 
index  should  be  prepared  so  that  con¬ 
sumers  cAn  readily  locate  any  informa¬ 
tion  provided  as  part  of  the  “package.” 

§  3283.102  Sluleinciitm  about  ibc  Act 
and  il!>  protc<'lioii>>. 

(a)  The  manual  should  include  an  ex¬ 
planation  of  the  National  Mobile  Home 
Construction  and  Safety  Standards  Act 
of  1974  and  of  the  Federal  mobile  home 
construction  and  safety  standards.  The 
explanation  should  discuss  the  protec¬ 
tions  offered  by  the  standards,  the  lim¬ 
itations  of  the  standards  and  the  reme¬ 
dies  available  to  the  consumer  under  the 
Act.  The  explanation  should  use  the  fol¬ 
lowing  language  or  its  equivalent: 

The  National  Mobile  Home  Construction 
and  Safety  Standards  Act  of  1974  was  en¬ 
acted  to  Improve  the  quality  and  durability 
of  mobile  homes  and  to  reduce  the  number 
of  injuries  and  deaths  caused  by  mobile 
home  accidents.  The  Federal  mobile  home 
construction  and  safety  standards  issued 
under  the  Act  govern  how  mobile  homes  must 
be  constructed.  Your  mobile  home  was  manu¬ 
factured  to  the  standards.  The  standards 
cover  the  planning  and  construction  of  your 
home.  They  were  developed  so  that  you  would 
have  a  safe,  durable  home.  The  standards  do 
not  cover  such  aspects  of  the  mobUe  home 
as  fiu-nlture,  carpeting,  certain  appliances, 
cosmetic  features  of  the  hcune  and  addition¬ 
al  rooms  or  sections  of  the  home  that  you 
have  added. 

The  Act  provides  that  If  for  some  reason 
your  mobile  home  Is  found  not  to  meet  the 
standard  or  to  contain  safety  hazards,  the 
manufacturer  of  the  mobile  home  must  no¬ 
tify  you  of  that  fact.  In  some  cases  where 
there  is  a  safety  hazard  involved,  the  Act  re¬ 
quires  the  manufacturer  to  correct  the  mo¬ 
bile  home  at  no  cost  to  you  or  to  replace  the 
home  or  refund  all  or  a  percentage  of  the 
purchase  price.  If  you  believe  you  have  a 
problem  for  which  the  Act  provides  a  remedy, 
you  should  contact  the  manufacturer,  the 
mobile  home  agency  In  your  state  (see  the 
list  on  page  of  this  manual),  or  the  De¬ 
partment  of  Housing  and  Urban  Develop¬ 
ment.  Our  address  is  (state  the  manufac¬ 
turer's  address).  We  recommend  that  you 
contact  us  first,  because  that  Is  the  quick¬ 
est  way  to  have  your  complaint  considered. 

(b)  The  manual  should  state  the  loca¬ 
tion  of  the  data  plate  and  should  ex¬ 
plain  the  significance  of  all  the  infm*- 
matlon  printed  on  it,  particularly  the 
significance  of  the  zone  information  and 
the  wind  and  roof  load  maps. 


(c)  The  manual  should  include  a  list 
of  the  State  Administrative  Agencies 
(SAAs)  that  have  been  approved  or  con¬ 
ditionally  approved  under  §  3283.305  of 
this  Pai^  The  list  should  Include  all 
SAAs  listed  in  this  section  as  of  the  date 
the  manual  or  revision  is  prepared  for 
printing.  Manufacturers  may  contact 
HUD  for  any  update  to  the  SAA  list  that 
appears  in  this  section  by  sending  a 
stamped,  self-addressed  envelope  to: 
List  Control,  Mobile  Home  Division, 
Room  4224,  U.S.  Department  of  Housing 
and  Urban  Development,  451  Seventh 
Street  SW.,  Washington,  D.C.  20410. 

The  following  states  have  been  ap¬ 
proved  or  conditionally  approved  to  act 
as  SAAs: 

Alabama — State  Fire  Marshal,  Insurance  De¬ 
partment,  445  South  McDonough  Street. 
Montgomery,  Alabama  36130. 

Arizona — Director,  Arizona  Division  of 
Building  Codes,  1645  West  Jefferson.  Phoe¬ 
nix.  Arizona  85007. 

Arkansas— Public  Health  Administrator,  Ar- 
kansa.s  State  Board  of  Health,  Mobile 
Homes  Standards  Section,  4815  West 
Markham  Street,  Little  Rock,  Arkansas 
72201. 

California — Director.  Department  of  Housing 
and  Community  Development,  1807  13th 
Street.  Sacramento.  California  95814. 
Colorado — Director,  Colorado  Division  of 
Housing.  Department  of  Local  Affairs, 
623  Centennial  Building,  1313  Sherman 
Street,  Room  533,  Denver,  Colorado  80303. 
Georgia— State  Fire  Marshal,  Office  (rf  the 
Comptroller  General,  338  State  Capitol, 
Atlanta,  Georgia  30334. 

Idaho — Director,  Idaho  Department  of  La¬ 
bor  and  Industrial  Service,  317  Main 
Street,  Room  400,  Boise,  Idaho  83730. 
Illinois — Chief,  Illinois  Dept,  of  Public 
Health.  Office  of  Consumer  Health  Protec¬ 
tion.  Division  of  General  Sanitation,  535 
West  Jefferson  Street.  Springfield,  Illinois 
62761. 

Indiana— State  Building  Commissioner.  State 
of  Indiana,  Manufactured  Building  Divi¬ 
sion,  Administrative  Building  Council,  300 
Graphics  Art  Building,  315  North  Senate 
Avenue,  Room  300,  Indianapolis,  Indiana 
46204. 

Iowa — State  Building  Code  Commissioner, 
Office  of  Planning  and  Programming  State 
Planning  Code  Section,  523  East  12th 
Street,  Des  Moines.  Iowa  50319. 

Kentucky — State  Fire  Marshall,  Mobile  Home 
Section,  Capital  Plaza,  Frankfort,  Ken¬ 
tucky  40601. 

Louisiana — State  Fire  Marshal,  106  Louisi¬ 
ana  State  Office  Building,  New  Orleans. 
Louisiana  70112. 

Maryland — Director,  Codes  Administration, 
Department  of  Economic  and  Community 
Development — Division  of  Housing,  1748 
Forest  Drive,  Annapolis,  Maryland  21401. 
Michigan — Executive  Director,  Construction 
Code  Commission,  Department  of  Labor, 
7150  Harris  Drive,  Lansing,  Michigan  48026. 
Minnesota — Section  Chief,  State  of  Minne¬ 
sota.  Building  Codes  Division,  Department 
of  Administration,  408  Metro  Square  Build¬ 
ing.  7th  and  Robert  Streets,  St.  Paul,  Min¬ 
nesota  55101. 

Mississippi — Director,  Mobile  Home  Inspec¬ 
tion  Division,  Office  of  the  Fire  Marshal, 
416  Woolfolk  Building,  P.O.  Box  22542, 
Jackson,  Mississippi  39205. 

Missouri — Director,  Mobile  Home  and  Recrea¬ 
tional  Vehicles  Division,  Missouri  Public 
Service  Commission.  P.O.  Box  360,  Jefferson 
Cltv,  Missouri  65101. 


Nebraska — Director,  INvislon  of  Housing  and 
Environmental  Health,  State  Department 
of  Health,  Lincoln  Building.  Srd  Floor, 
1003  *‘0'*  Street,  Lincoln.  Nebraska  68508 
Nevada — State  Fire  Marshal,  State  Depart¬ 
ment  of  Commerce,  Mobile  Home  Section. 
506  Bast  King  Street,  Room  302,  Carson 
City,  Nevada  89701. 

New  Jersey — Director,  Bureau  of  Housing  In¬ 
spection.  Division  of  Housing  and  Urban 
Renewal.  Department  of  Community 
Affairs,  363  West  State  Street,  Trenton,  New 
Jersey  08625. 

New  Mexico— Executive  Director,  Mobile 
Housing  Commission.  State  of  New  Mexico. 
P.O.  Box  5759,  Santa  Fe,  New  Mexico 
87502. 

New  York — Director,  Codes  Bureau,  Division 
of  Housing  and  Community  Renewal,  Two 
World  Trade  Center.  New  York,  New  York 
10047. 

North  Carolina — Commissioner  of  Instu’ance, 
North  Carolina  Department  of  Insurance. 
P.O.  Box  26387,  Raleigh,  North  Carolina 
27611. 

Oregon — Chief.  Mobile  Home  and  Recrea¬ 
tional  Vehicle  Section,  State  of  Oregon, 
Department  of  Commerce,  Building  Codes 
Division.  401  Labor  and  Industries  Build¬ 
ing,  Salem.  Oregon  97310. 

Rhode  Island — State  Building  Code  Com¬ 
missioner,  State  of  Rhode  Island,  Building 
Code  Commission.  13  Humbert  Street, 
North  Providence,  Rhode  Island  02904. 
South  Carolina — Director,  Division  at  Inspec¬ 
tions  Services.  South  Carolina  Budget  and 
Control  Board.  300  Gervals  Street,  Colun\- 
bla.  South  Carolina  39201. 

South  Dakota — Secretary.  Commerce  and 
Consumer  Affairs.  Division  of  Consumer 
Protection.  State  Capitol,  Pierre,  South 
Dakota  57501. 

Tenneeeee — Director,  State  of  Tennessca.  De¬ 
partment  of  Insurance,  Division  of  Fire 
Prevention.  202  Capitol  Towers  Bul’dinj, 
Nashville.  Tennessee  37219. 

Texas — .Administrator.  Texas  Department  of 
Labor  and  Standards.  Mobile  ILime  Di¬ 
vision.  P.O.  Box  12157,  Capitol  Snetlon, 
Austin,  Texas  78711. 

Utah — Director  of  Mobile  Homes  and  Recrea¬ 
tional  Vehicles  Division,  Dep^ment  of 
Business  Regulation.  State  of*  Utah,  330 
Ea-st  4tb.  South.  Salt  Lake  City,  Utah 
84111. 

Virginia — Chief  Fife  Marshal,  State  Corpora¬ 
tion  Commission,  Conunonwealth  of 
Virginia.  521  Blanton  Building,  P.O.  Box 
1157,  Richmond.  Virginia  23209. 
Washington — Assistant  Director,  State  of 
Washington,  Department  of  Labor  and 
Industries.  Mobile  Home  and  Recreational 
Vehicles  Section,  300  West  Harrison  Street, 
Seattle,  Washington  98119. 

Wisconsin — Chief,  Mobile  Home  Section.  De¬ 
partment  of  Industry,  Labor  and  Human 
Relations.  P.O  Box  2209,  Madison. 
Wisconsin  53701. 

(d)  The  manual  should  state  that  the 
Department  of  Housing  and  Urban 
Development  (HUD)  is  the  Federal 
Agency  administering  the  Act  and  that 
any  questions  concerning  the  Act  or  a 
consumer’s  rights  under  the  Act  should 
be  directed  to  HUD.  The  manual  should 
advise  comumers  that  in  order  to  con¬ 
tact  HUD,  they  should  refer  to  the  De¬ 
partment  of  Housing  and  Urban 
Development  under  listings  for  the  U.S. 
Government  in  their  phone  book.  In 
calling  or  writing  the  local  HUD  Office, 
consumers  should  be  directed  to  address 
their  inquiry  or  call  to  the  "Consumer 
Complfdnt  Officer"  in  their  local  HUD  or 
FHA  Office.  Consumers  should  be  ad- 
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vised  that  they  may  contact  the  Cen¬ 
tral  HUD  Office  directly  by  writing  or 
calling  the  Mobile  Homes  Standards 
Division,  Department  of  Housing  and 
Urban  Develoiunent,  Washington,  D.C. 
20410  (telephone  202-472-4703). 

S  3283.103  Written  warranties. 

(a)  Hie  manual  should  state  whether 
or  not  the  manufacturer  provides  a  writ¬ 
ten  warranty  covering  the  mobile  htnne. 
If  the  manufacturer  provides  written 
warranty,  the  manual  should  explain  in 
clear  and  understandable  language  what 
protections  the  warranty  provides  and 
how  the  consumer  can  obtain  service 
under  the  warranty.  The  manual  should 
specifically  and  clearly  describe:  (1) 
What  repairs  the  manufacturer  will  pay 
for  under  the  warranty  and  what  re¬ 
pairs,  If  any,  the  manufacturer  will  not 
pay  for;  (2)  how  long  the  w’^suranty  pro¬ 
tection  lasts;  (3)  what  the  consumer 
must  do  to  maintain  warranty  protec¬ 
tions,  Including  any  services  that  the 
consumer  must  obtain  or  provide  at  the 
consumer’s  expense;  (4)  what  actions  or 
conditions  covfid  void  the  warranty;  and 
(5)  exactly  what  steps  the  consumer 
should  take  to  obtain  warranty  service. 
Including  any  Informal  dispute  ^ttle- 
ment  procedures  offered  by  the  manu¬ 
facturer  prior  to  pursuit  of  legal 
remedies. 

(b)  The  manual  should  state  w'hat  ap¬ 
pliances,  components  or  other  aspects  of 
the  mobile  home  are  not  covered  by  the 
manufacturer’s  written  warranty  smd 
Identify  any  warranty  certificates  which 
have  been  provided  for  any  of  these 
Items. 

(c)  Compliance  with  paragraph  (a)  of 
this  section  may  be  obtained  by  includ¬ 
ing,  as  a  document  of  the  consumer  man¬ 
ual,  the  manufacturer’s  written  warranty 
statement  that  meets  the  requirements 
Issued  by  the  Federal  Trade  Commission 
under  the  Magnuson-Moss  Warranty 
Federal  Trade  Commission  Improvement 
Act,  15  U.S.C.  2301  et  seq.  (Magnuson- 
Moss)  .  However,  this  section  Is  not  to  be 
construed  as  governing  the  making  or 
content  of  written  warranties  on  mobile 
homes.  Any  such  written  warranties 
must  comply  writh  the  Magnuson-Moss 
requirements. 

g  3283.104  Setting  up  and  anrlioring 
the  mobile  home. 

(a)  The  manual  should  include  an  ex¬ 
planation  of  procedures  recommended  to 


be  followed  In  setting  up  the  mobile 
home.  The  exiflanatlon  should  include: 
(1)  Site  prepeu^on  procedures;  (2)  the 
types  of  foundations  for  which  the  home 
was  designed;  (3)  procedures  for  leveling 
the  home;  (4)  procedures  for  connecting 
the  utilities;  and  (5)  suggested  anchor¬ 
ing  procedures  for  wind-upset  and  slid¬ 
ing.  If  practicable,  the  manual  should 
Include  a  list  of  sources  the  consumer 
may  contact  to  obtain  set-up  and  an¬ 
choring  services.  The  manual  should  ad¬ 
vise  the  consumer  of  the  differing  re¬ 
quirements  for  mobile  homes  located  in 
“hurricane”  and  “non  hurricane”  wind 
zones. 

<b)  The  manual  should  include  a  rec¬ 
ommendation  that  the  home  be  profes¬ 
sionally  inspected  after  it  is  set  up  to  as¬ 
sure  that  it  has  not  been  damaged  in 
transit  and  is  properly  set  up. 

§  3283.103  .‘iafeiT. 

(a)  Fire  safety.  -The  manual  should 
state  the  location  of  the  following  safety 
features  required  by  the  standards  and 
explain  how  they  are  operated:  (1) 
smoke  detectors;  (2)  exit  doors  and  bed¬ 
room  egress  windows;  and  (3)  any  other 
emergency  escape  systems. 

(b)  Wind  safety.  The  manual  should 
state  that  in  order  for  the  mobile  home 
to  be  secure  against  high  winds,  it  should 
be  anchored  to  the  ground.  The  manual 
should  caution  the  owner  that  If  the  mo¬ 
bile  home  Is  not  pix^Krly  anchored.  It 
Is  highly  susceptible  to  wdnd  damage 
when  high  wind  conditions  occur. 

(c)  Systems  safety.  The  manual  should 
explain  how  the  electric,  plumbing,  and 
heating  systems  of  the  mobile  home  may 
be  rendered  unsafe  through  Improper  use 
or  treatment  and  what  hazards  may  re¬ 
sult.  The  manual  should  state  the  loca¬ 
tion  and  piuix)se  of  utility  shut-off 
valves  and  switches  and  how  they  should 
be  used  to  prevent  hazards. 

§  3283.106  Maintenance. 

(a)  Ihe  manual  should  contain  a  de¬ 
tailed  explanation  of  how  the  consumer 
should  care  for  the  mobile  home,  includ¬ 
ing  a  simple  malnt«iance  and  inspection 
chart  that  can  be  used  as  a  checklist  by 
the  consumer.  The  explanation  should 
describe  any  aspects  of  operation  and 
maintenance  that  are  unique  to  mobile 
homes,  and  it  should  emphasize  that  the 
consumer  is  responsible  toe  adequate 
maintenance.  The  exjdanatlon  should 
Include  a  list  of  components,  appliances 


or  major  systems  tor  which  an  opera¬ 
tional  manual  or  Instructions  were  pro¬ 
vided  by  the  manufacturer  of  the  item 
and  a  statement  that  the  consumer 
should  make  sure  that  those  manuals  or 
instructions  were  provided  with  the  mo¬ 
bile  home. 

(b)  The  manual  should  discuss  the 
possible  consequoices  of  Inadequate 
maintenance  or  faulty  operation.  In  par¬ 
ticular,  the  manual  should  discuss  prob¬ 
lems  which  may  arise  from  condensation 
or  from  inadequate  Insulation  of  the  pip¬ 
ing  in  the  mobile  home  and  how  those 
problems  can  be  avoided. 

(c)  The  manual  should  state  the 
maintenance  and  repair  procedures  or 
types  of  procedures  for  which  specialized 
knowledge  or  skills  are  required. 

(d)  The  manual  should  state  how  tlie 
purchaser  can  obtain  diagrams  of  the 
structural,  electrical,  plumbing  and 
heating,  cooling  and 'transportation  &y.«;- 
tems. 

§  3283.107  Holov-atinc  the  niuliilc  Iionic. 

The  manual  should  identify  and  ex¬ 
plain  the  factors  that  the  consumer 
should  take  Into  account  whenever  the 
mobile  home  may  be  relocated.  These 
should  include  weight  and  balance  con¬ 
siderations;  securing  of  appliances,  fur¬ 
niture,  etc.;  and  recommended  condi¬ 
tions  0/  the  mobile  home’s  transporta¬ 
tion  system  (e.g.,  tires,  brakes,  axles, 
wheels,  rims,  coupling  mechanisms).  It 
should  recommend  that  the  owmer  seek 
professional  assistance  whenever  con¬ 
sidering  relocating  the  home. 

§  3283.108  In«uranre. 

The  manufacturer  should  recommend 
that  owners  of  moble  homes  consider  ac¬ 
quiring  adequate  and  appropriate  in¬ 
surance.  Manufacturers  should  also  ad¬ 
vise  consumers  to  contact  an  insurance 
company  of  their  choice  to  obtain  infor¬ 
mation  on  the  types  of  Insurance  cover¬ 
age  available  and  should  suggest  factors 
to  be  considered. 

Effective  date:  This  rule  shall  take 
effect  on  June  30,  1977. 

Issued  at  Washington.  D.C.,  on  March 
22,  1977. 

Randolph  Kinder, 
Acting  Deputy  Assistant  Secre¬ 
tary  for  Consumer  Affairs  and 
Regulatory  Functions. 

[FR  Doc.77-9524  Plied  3-30-77;8:45  amj 
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